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An overview of the process  
for a New Build project:  
Estimated timeline: 3 to 6 months*

1 	 Initial Design Briefing  
A consultation on-site at Hastings 
Designer Kitchens to view your plans, 
discuss requirements, and communicate 
your vision and aesthetic style. Our 
showroom has a comprehensive range of 
samples and displays to assist in product 
and material selections. Please ensure 
you bring a copy of your project plans 
including measurements to the briefing.

2 	 Design Development & Quotation 
Using the details and specifications 
gathered at the Initial Design Briefing,  
your Design Consultant drafts plans, 
suggests selections, and provides a 
quotation. This may take 2 to 3 weeks 
depending on the scope of your project. 

3 	 Design Consultation 
We ask that you attend a Design 
Consultation appointment in our 
showroom to discuss the plans, quotation 
and to view samples and selections.  
This is the best time to clarify your ideas, 
ask questions and discuss any changes.

4	 Design Review 
If any refinements are discussed during 
the Design Consultation, our designers will 
make any amendments to the plans and 
quotation. Final drawings are prepared 
ready for sign-off.

5	 Sign-off 
This is the time to carefully review the 
design, check details and sign-off on  
your plans, quote and final selections.  
A 10% deposit is required at sign-off. 

Please note that customer copies of plans 
and drawings are not given out until the 
deposit has been paid.

6 	 Check Measure  
A check measure is undertaken at your 
property to ensure all measurements are 
accurate before cabinetry is custom built. 
A progress payment is required.

7 	 Production 
The project is placed into production. 
Accessories and hardware are ordered. 
Cabinetry is built in our workshop. A 
progress payment is required. 

8 	 Site Preparation 
The site is prepared for installation, 
including any plumbing and electrical  
work that is required.

9   Install 
Cabinetry is installed. Final plumbing 
occurs (connection of sinks / dishwasher 
etc). Final electrical occurs (connection 
of appliances). Please note that Stone 
benchtops/Solid Surfaces require an 
additional 2-4 weeks production time 
after cabinetry is installed. Splashbacks are 
installed after the benchtop installation. 
Any Plaster/cornice repairs are completed. 
Final payment is required.

*Depending on your Builders timeline 

Please note that we reserve the right to charge 
additional design fees at our discretion if the 
original scope changes or if excessive changes 
are requested. Additionally, we reserve the 
right to charge a Variation Fee if changes are 
requested after the Project Plans and Quotation 
have been signed-off by the customer.

Whether it’s a renovation or a new 
build, we have extensive experience 
managing and facilitating projects. 

Since 2008 we’ve been perfecting 
the way we design and build 
kitchens, resulting in a seamless and 
worry-free experience to reach your 
dream outcome. 

We understand that any interior 
project can seem daunting if 
you’ve never done one before. 

Our showroom offers a 
comprehensive selection 
of surfaces, hardware 
and accessories from our 
favourite brands, all in the 
one convenient place.
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